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Dear editor

We read, with great interest the paper by Thai et al addressing Healthcare Worker’s
emotions, experiences and coping strategies during the COVID-19 pandemic.' We
worked as intensive care healthcare assistants, vaccinators and virtual visit coordi-
nators, alongside attending clinical placements for our medical degree throughout
the second wave in the UK. We understand the psychological and physical burden
of the pandemic. As such, we would like to offer our perspectives on the challenges
we have experienced and recommendations on the Study.

The Study had 71.1% female participants, a percentage which appears to be chosen
out of convenience. It would have been appropriate to get an equal number of men and
women as a study by Liu et al has shown that female healthcare workers are more
vulnerable to mental health problems due to the COVID-19 outbreak.” Moreover, having
an understanding of the baseline stress level of the participants before the pandemic may
aid in deducing whether the the pandemic has caused a significant increase in stress levels.
Table 2 addresses work related stressors, however, participants could have been asked
whether they were undergoing any personal stresses in their lives which may already be
impacting their mental health. Similarly, the authors report 71.2% of participants felt
stress when learning of new cases of COVID-19 on the news and Riehm et al have shown
that a greater amount of time spent on social media and traditional media to learn about
COVID-19 is associated with increased mental distress.> Approaching the participants
holistically and learning of their external contributors to stress is important in this study.

In “Table 37, there are a number of coping strategies used by staff. It may have been
pertinent to use an open-ended question rather than providing options as coping strategies
are often personal and can be niche. A study has shown that in patient groups, open-ended
questions are positively associated with anxiety disclosure.* Additionally, the authors
have provided the option of seeking help from a family doctor or other doctor, however,
this could have been rephrased to “professional help”, as this includes helplines and
psychologists, amongst other services. It is insightful to read the emotions of the
healthcare workers towards the beginning of the pandemic. However, as the participants
were from a hospital where there were no recorded COVID-19 cases, conducting another
study at a later stage when there are cases, may be useful. The first study can give the
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anticipatory stressors and prevention strategies, whereas the
latter may provide insight into the stressors of caring for
COVID-19 patients. The two scenarios may reveal different
psychological support needs.

In conclusion, the mental health of healthcare staff dur-
ing a pandemic is a multi-dimensional subject. Conducting
studies such as this highlight the severity of the issue and
provoke conversations to address these challenges. Finding
specific and frequently reported issues will aid in providing
targeted services for healthcare staff.
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The authors report no conflicts of interest in this
communication.
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